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Welcome to your first Community Care Hub Weekly Partner Update. Each Monday, we’ll use this email to bring 
together important updates, reminders, upcoming opportunities, and anything we may need from you. 
Our goal is to make it easier for you to stay connected, find the information you need, and get support from 
BHT. We want you and your organization to be successful as part of the Hub! 

Please make sure you are also checking the partner portal regularly for any major or time-sensitive updates. For 
now, see key updates below: 

What you need to know this week 
• Outreach Letter

We’re sharing a weekly update with important information, reminders, and needs from across the
Community Care Hub Network. This is an internal communication for our Hub partners to help keep
everyone connected and up to date. We hope you find it helpful!

• Self-Referral Form Updates
We’re updating the Hub self-referral form to make it easier for people seeking support. This will not
impact partner workflows or require any action from you. If you use or share the form, you’ll see the
updated version by the end of the month.

What BHT needs from you this week 
• ARCH Survey

If your organization hasn’t completed the survey yet, there’s still time! The survey takes about 20–30
minutes, and only one response per organization is needed. Organizations will receive a $200 stipend
for completing the survey. Once you’ve submitted yours, please let us know so we can process your
stipend.

• Please review your organization’s Partner Directory page
BHT put together a page for each partner to highlighting the organizations and the services you provide.
We just need your help making sure we got it right! Please review your page and let us know if
you approve it as written or have any edits or updates, you’d like us to make.

Support 
• Save the Date for Connect2 Refresher Training

Please hold October 1 on your calendars for an upcoming Connect2 (C2) Refresher Training. We’re 
asking partners to keep the day available for now. More details, including training times and what to 
expect, will be shared soon!

• Connect with your Program Manager
Your Program Manager is here to support you! Whether you have a quick question, need one-on-one 
support, or want to talk through something specific to your organization. No need to email, call, or 
request a meeting. 
Click here to connect with Hailey
Click here to connect with Liz

https://bookings.cloud.microsoft/bookwithme/user/be94a656902a4dcebfe2545dd31feb43%40BetterHealthTogether.org?anonymous&ismsaljsauthenabled



