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Community Care Hub Weekly Partner Update

Monday, September 7, 2026

Welcome to this week’s Community Care Hub Partner Update! Below you’ll find important updates, reminders,
upcoming opportunities, and resources to help you stay informed and connected.

What you need to know this week

Self-Referral Form Update

We're continuing to update the Hub self-referral form to make it easier for people seeking support. This
will not impact partner workflows or require any action from you. If you use or share the form, you'll
see the updated version soon.

Courtesy Reports Coming in October

Courtesy Reports will not be sent out in September. In October, partners will receive reports for both
August and September.

No action is needed at this time. We'll share additional information when the reports are sent next
month.

Support & Upcoming Opportunities

Open Office Hours — Tomorrow!

Tuesday, September 8 | 10:00 AM

Have a question or need support? Join us tomorrow for our monthly Open Office Hours! This is a casual
space to drop in, ask questions, troubleshoot, or connect with the Hub team.

Open Office Hours are held on the second Tuesday of every month.

Click here for the link

Save the Date for Connect2 Refresher Training

Please hold October 1 on your calendars for our upcoming Connect2 (C2) Refresher Training. We're
asking partners to keep the day available for now. More details, including training times and what to
expect, will be shared soon!

Connect with your Program Manager

Your Program Manager is here to support you! Whether you have a quick question, need one-on-one
support, or want to talk through something specific to your organization, you can schedule time directly
with your Program Manager whenever you need it.

Use the scheduling link to find a time that works for you and connect directly with your Program
Manager.

Click here to connect with Hailey

Click here to connect with Liz

@ 157 S Howard St, Suite 300, Spokane WA 99201 e betterhealthtogether.org


https://betterhealthtogether.org/events/optional-bht-cch-open-office-hours/
https://bookings.cloud.microsoft/bookwithme/user/be94a656902a4dcebfe2545dd31feb43%40BetterHealthTogether.org?anonymous&ismsaljsauthenabled
https://bookings.cloud.microsoft/bookwithme/user/6dbc4acae16449b58f4aa78e12325417%40BetterHealthTogether.org?anonymous&ismsaljsauthenabled

