@better

health together

Community Care Hub Weekly Partner Update

Monday, September 14, 2026

Hi Partners,

Happy Monday! Here are this week’s Community Care Hub updates, reminders, and upcoming trainings.

What you need to know this week

Partner Resource Directory

Please use the Partner Resource Directory as a resource for staying familiar with Hub partners, their
services, and available community supports.

Mandatory Supervisor Training — September 30

Supervisors, please save the date for a mandatory training on September 30 at BHT. More information
about the training will be shared soon.

What BHT needs from you this week

Out of Office / PTO Reminder

If you or a staff member will be out of the office or on PTO, please send Lucille a message in Connect2
(C2) so the Hub team is aware. As an added step, we also encourage you to let your Program Manager
know.

Mandatory Supervisor Training — September 30

All Supervisors are required to attend the upcoming virtual training on Wednesday, September 30, 2026
from 9:30 AM to 2:30 PM.

RSVP for Mandatory CBW Training — October 1

All CBWs are required to attend the upcoming training on October 1 at The Falls. Please RSVP by
emailing Hailey at SFCC to confirm your attendance. Click here for registration.

Support

Schedule time with your Program Manager

Your Program Manager is here to support you! Whether you have a quick question, need one-on-one
support, or want to talk through something specific to your organization, you can schedule time directly
with your Program Manager whenever you need it.

Use the scheduling link to find a time that works for you and connect directly with your Program
Manager.

Click here to connect with Hailey

Click here to connect with Liz

As a reminder, please make sure you’re checking the Partner Portal regularly. Information shared in these
weekly updates, along with other important Hub resources and updates, can always be found there. Thank you
for staying connected and helping us keep the Hub running smoothly!
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