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Community Care Hub Weekly Partner Update

Monday, October 5, 2026

Hi Partners,

Happy Monday! Here are this week’s Community Care Hub updates, reminders, and upcoming trainings.

What you need to know

Upcoming Deadline: Data for Performance Period 2 is due on October 15.
Refer to the partner portal for more information.

What BHT needs from you this week

Community-Based Worker Association of Eastern Washington meeting

The Community-Based Worker Association of Eastern Washington (CBWA) meeting will be held on
Tuesday, October 6. The meeting will be available in person at the Talbott Center and online. More
information and the Zoom link are available here.

C2 Workflow & Document Refresher training

Thank you to everyone who attended last week’s training. We will make the slides available on the
partner portal.

The partner portal has a refreshed look

We hope the updated design makes it easier to navigate and find the updates and resources you need.
If you have any questions, please feel free to reach out.

Resource

Health-Related Social Needs services from ALTCEW

ALTCEW offers Health-Related Social Needs (HRSN) services for eligible Apple Health members in our
region. These services can help address everyday needs that affect health and well-being, including
access to nutritious food and supports that help people stay safe and healthy at home.

Available services include:

e Nutrition supports, such as medically tailored meals, nutrition education, and help with groceries and
healthy foods.

e Home supports, such as air conditioners, air filtration devices, heaters, portable power supplies, and
mini refrigerators.

These services are available to eligible residents of Ferry, Pend Oreille, Spokane, Stevens, and Whitman
counties.

If you know someone who may benefit, please make a referral through the ALTCEW referral form or
contact the Community Living Connections Helpline at 509-960-7281. Thank you for helping connect
community members with resources that support their health, safety, and independence.
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Support

e Schedule time with your Program Manager
Your Program Manager is here to support you! Whether you have a quick question, need one-on-one
support, or want to talk through something specific to your organization, you can schedule time directly
with your Program Manager whenever you need it.
Use the scheduling link to find a time that works for you and connect directly with your Program
Manager.

Click here to connect with Hailey

Click here to connect with Liz

As a reminder, please make sure you’re checking the Partner Portal regularly. Information shared in these
weekly updates, along with other important Hub resources and updates, can always be found there. Thank you
for staying connected and helping us keep the Hub running smoothly!
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