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Community Care Hub Weekly Partner Update

Monday, October 12, 2026

Hi Partners,

Happy Monday! Here are this week’s Community Care Hub updates, reminders, and upcoming trainings.

What you need to know this week

Referral Support: October 12-21

Lucille, our Referral Coordinator, will be out October 12—21. During this time, please contact Haley or
Liz through C2 for referral questions or support. Please use C2 when sharing client information to help
protect client privacy.

What BHT needs from you this week

Client Outreach Reminder: Use “Community Care Hub”

When speaking with clients or leaving voicemails, please use the phrase “Community Care Hub.” This is
the name clients see when they are referred, so using consistent language helps them recognize who is
contacting them and understand how the outreach connects to their referral.

Support

ORIA Information Session: October 15

Join the Washington State Office of Refugee and Immigrant Assistance (ORIA) on October 15, from 3-4
p.-m. via Zoom, for an information session on federal policy changes and their impacts on the
communities we serve. Topics include H.R. 1 work requirement changes for Apple Health (Medicaid),
public charge information, and resources to support individuals and families.

Register here: ORIA Information Session

Schedule time with your Program Manager

Your Program Manager is here to support you! Whether you have a quick question, need one-on-one
support, or want to talk through something specific to your organization, you can schedule time directly
with your Program Manager whenever you need it.

Use the scheduling link to find a time that works for you and connect directly with your Program
Manager.

Click here to connect with Hailey

Click here to connect with Liz

As a reminder, please make sure you're checking the Partner Portal regularly. Information shared in these
weekly updates, along with other important Hub resources and updates, can always be found there. Thank you
for staying connected and helping us keep the Hub running smoothly!
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